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Z# R 1. W. March (1993). Trade unionism Europe. Labor and Society,
98(9), 28-34.
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Flanagan, aJ. aC. a(1954). a The critical incident technique. a

Psychological Bulletin, a51(4), a327-358.
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Kneip, R. C., Delamater, A. M., Ismond, T., Milford, C., Salvia, L., &
Schwartz, D. (1993). Self-and spouse ratings of anger and hos-

tility as predictor of coronary heart disease. Health Psychology,
12(2), 301-307.
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cal Bulletin.
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New York Timer, p. A8.
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Regier, A. A., Narrow, W. E., & Rae, D. S. (1990). The epidemiology
of anxiety disorders: The epidemiologic catchment area (ECA)
experience. Journal of Psychiatric Research, 24(Suppl. 2), 3-14.
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Flanagan, J. C. (1988). The critical incident technique. Psychological
Bulletin, 51(4), 327-358.

(+=)éaey ¥
R PEEM X E > RAXIBREARAEEN  £SF X
BR ¥ B SCAEH JE B M — AL BB FREXER L EAEF
B2 ERALBEAE  XEBLBUIEREAIEL > TXRE
BEEE 4R AX ML EEAEFEHA ML, Trans) » £ 3%
XL EA—BHBRAEE - HELARETNBAIZHTLE - £
HMREX BRARENIEEEARBIRER S FPXBEAHEX

e XX 4 HIR) > 3 X B ik & (Original work published ****[F4X]) °
SENRRHERE




BARIEIREE

A58
84 48 3848 2 (Pitt, Berthon, and Watson, 1997/1999)
o BRAS A A 8 3% 3 (Freud, 1923/1981)
54 R R &
Pitt, L., Berthon, P., & Watson, R. T. (1999) » 48 % 48 2% 4o 4] A2 AR A5
(PR %3%) » EMBA # R 42 38 S04 - (153) » 70-85 » (B i
1997 S i pR) -
Freud, S. (1981). The ego and the id (G. Gellerier & J. Langer, Trans.).

Psychological Bulletin, 52(4), 327-358. (Original work pub-
lished 1923).
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Davis, D., & Cosenza, R. M. (1993). Business research for decision
making. California: Wadsworth Publishing, 25-63.

Keegan, W. J., Moriarty, S. E., & Duncan, T. R. (1995). Marketing.

New Jersey: Prentice-Hall.
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Mitchell, T. R., & Larson, J. R., Jr. (1987). People in organization: An

introduction to organizational behavior (3rd ed.). New York:

McGraw-Hill.
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Australian Bureau of Statistics. (1991). Estimated resident population

by age and sex in statistical local areas, New South Wales, June

1990 (No. 3209.1). Canberra, Australian Capital Territory: Au-
thor.
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cisco: Jossey-Bass.
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(Eds.), The handbook of social psychology: Research methods, 2
(pp. 596-692). Reading, Massachusetts: Addison-Wesley.
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Rosenthal, R. (1987). Meta-analytic procedures for social research

(Rev. ed.). Newbury Park, California: Sage.
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National Institute of Mental Health. (1990). Clinical training in seri-
ous mental illness (DHHS Publication No. ADM 90-1679).
Washington, DC: U. S. Government Printing Office.
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